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An Introduction To This Report
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WEBSITE

Thank you for downloading my pet sitting website report.

The poster on the previous page is a screenshot of my pet sitting
business website, Alitia's Animals http://www.alitiasanimals.com.

In the Summer of 2008, my wife and I opened for
business. The partnership was perfect: she would
handle the day-to-day operations (handling phone
calls, speaking to clients, passing off jobs to the pet
sitters on our team...) and I would handle the
website (building and designing it, marketing it, optimizing it for
the search engines...).
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I took my 12+ years experience of building websites for small
businesses and applied everything I learned to the Alitia's
Animals website.

Within our first year, we served New York City with over $94,000
in pet sitting services!

How?

Well, it would be completely remiss of me not to acknowledge the
impeccable sales and 'people’ skills Alitia tirelessly brought day in
and day out.

For my part, I quickly understood that there was more to building
a good website than only making sure you ranked high in Google
for your chosen keywords.
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Of course, making sure Google values your website is a big
priority, but equally as important, is...

...Making sure that when a visitor lands on your site, she is
inspired and excited to take action by getting in touch
with you.

That is what I believe to be the simple line between succeeding
in your pet sitting business and not succeeding.

If, once a visitor is on your site, she quickly looses interest and
clicks the back button, it won't matter how high you rank in
Google and you'll find it difficult to sustain your business.

So What Are These 10 Elements?

The elements outlined here are 10 elements that have
contributed to the success of my pet sitting business website.

We receive many calls and many email service submissions on a
daily basis.

What I present to you is a breakdown of each element that works
to convert visitors into leads.

I offer you what each element is and why exactly each element
works as a part of the whole picture.

You are free to copy, use or emulate any of these elements on
your own website to achieve the level of success you are looking
for.

I only ask that you keep me posted on your progress and share
your stories with me so we can celebrate together.

Thanks again for allowing me to share this with you.

-Joshua
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1) Scrolling Slideshow

What It Does: Puts your best foot forward by allowing you to
highlight a few of the most important benefits that your visitors
will appreciate. Whether it showcases an award you've won, a
testimonial you've received, or answers a question, the scrolling
slideshow makes a powerful impact.

Why It's Important: Studies show that you have about 3 to 5
seconds to capture the visitor's attention before they hit the back
button and look elsewhere. The scrolling slideshow is a good
technique to quickly engage your visitor. An engaged visitor is
more likely to stick around and get in touch with you.

2) Quick Bullet List

What It Does: Similar to the scrolling slideshow, the quick bullet
list is designed to further engage your visitor, and display an
easy-to-read and understand piece of information. This will work
best in the form of a question and answer. We pose the question,
“Why Choose Us, You Ask?” and list the top 3 reasons for the
visitor.

Why It's Important: Every visitor will come to your site with
some questions in mind that they need answered before they will
feel ready to get in touch with you and take the next steps. Your
quick bullet list will act to answer some of the possible questions
your visitor will have.

3) Social Accountability

What It Does: Social accountability simply means that you are
part of and responsible to a community or group. We are more
apt to trust a person, site or business that is actively involved in
a reputable social community.
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Why It's Important: When a visitor to your site sees that you
are part of a bigger community, it puts them at ease knowing
that you are not operating in an isolated bubble, but rather in a
responsible manner. This helps establish trust by immediately
creating accountability — something every visitor will appreciate.

4) Bold Headlines

What It Does: The kiss of death for many websites is long,
often difficult to read, paragraphs of text. Rarely do website
visitors read every single word on the page, but rather look to
scan the content to get a good overview of what is on the page.

Why It's Important: Having bold headlines that break up short,
2-3 sentence paragraphs, give your visitors the chance to digest
your page content. Make your visitors happy by creating a page
that is scan-able and easy to understand. When a visitor
understands what you are saying, they are much more likely to
get in touch and become a client.

5) Prominent Contact Form

What It Does: One of the most important things to consider
when building your website is the action you want every visitor to
take before leaving your site. In our case, we want every visitor
to get in touch via the contact form, so it makes sense to place a
prominent form on the right side of every page to make it so
simple for that to occur.

Why It's Important: When a visitor is ready to get in touch
after looking through your pages, and have a complete
understanding of who you are, what you do, how you do it and
why you do it, the last thing you want to do is send them
searching for the best way to make contact. Your job is to guide
them through every step of their experience and an obvious
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contact form easily accomplishes this.

6) Gift Certificate Availability

What It Does: Truth be told, the main idea behind making gift
certificates available to your visitors is not to sell as many as
possible (although that does have its own rewarding benefits).
The first reason to promote this benefit is more psychological.
When a business makes gift certificates available to its users, it
looks impressive and professional. It also helps increase your
sales and cash flow.

Why It's Important: By making gift certificates available, you
are simply pre-selling your services in a bulk package. Whether
it's in the form of a $50 or $100 purchase or 5 or 10 dog walks,
you get your money up front, while locking in the client. It's a
win-win on every level.

7) Easy To Read Service Area

What It Does: Just like it was mentioned in the number 4 bold
headlines examples, your visitors come to your site with
questions they need answers to, and want to be able to scan
your site for the answer, without having to read every single
word. Lists are a great way to give them what they want.

Why It's Important: Your service area is perhaps one of the
most important questions your visitors need to know. While it's
obvious to list your areas either by zip or neighborhood, it's also
a good idea to make it clear that the list is merely a partial list,
and not all inclusive. Why? Because you and your visitor may
call an area something different and if she doesn't see the name
on your list, she'll leave. Also, perhaps the job is right outside
your area and you'd be more than happy to service it. You'd
never know by limiting and locking in your service area list. Your
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goal is to get each potential client to make contact and then
decide if the job is a good fit.

8) Testimonial from Our Pet Sitter

What It Does: It's fairly obvious what testimonials and reviews
from your current clients do to enhance your reputation and
credibility. Now consider how it looks to have a testimonial from
a pet sitter on your team posted on your site (or imagine a
testimonial from a competitor - it's possible. I've received one!)

Why It's Important: By posting input and feedback from
someone on your team, you not only humanize the pet sitters
doing the work, you help paint the picture of your entire
business.

9) Direct Call To Action

What It Does: If I was to only add one of these ten elements to
my website it would certainly be the call to action. Your job as
the website owner is to guide the visitor through the entire
experience. Posting a direct call to action such as “Call Us Now
or “"Get In Touch Today” walks your visitor down the exact path
you want them to go.

144

Why It's Important: Your website's main function is to turn
visitors into leads, and turn those leads into new, happy clients.
Without guiding your visitor to take the proper steps, your
website merely becomes an information brochure. Placing a call
to action greatly increases the chances that your visitors will
make contact with you.
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10) Relevant Logos

What It Does: Including the logos of relevant and appropriate
industry sites will help your visitor put a period on the end of the
sentence, so to speak. Assuring your visitors that you have
professional training (associations) or professional affiliations
(rescue groups, local shelters) will aide in comforting them.

Why It's Important: We live in a socially connected society.
The more ways you can help your visitor get a complete picture
of your background, education, and training, the greater the
chance she will be inclined to pick up the phone and connect.

See Special Message on Following Page...
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“There's Always More Where This Came From!”

It's my pleasure to share with you
tools and resources like this that

P il account for the success in my own pet
5|tt|ng business.

If you found this helpful — or just have a
question or comment you'd like to share — I'm
all ears.

Growing your pet sitting business is an ongoing
process that takes commitment and dedication.

My commitment remains in helping each pet
sitter overcome whatever obstacle is in their
way.

Feel free to share this with your network, and
please stay in touch.

-Joshua Cary
Creator & Founder, PetSittingOlogy Training Center
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